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Degerli MUsterimiz,
VOQ markal Grinlerimizi tercih ettiginiz igin tesekkir ederiz.

Sizlere daha iyi bir deneyim sunmak ve kaliteli bir hizmet vermek i¢cin daima
yaninizda oldugumuzu bildirmek istiyoruz.

Satin almis oldugunuz Grinle ilgili kullanim ve bakim sartlarini anlatan bu
kilavuzu sizler icin hazirladik. UrGnUn montajini yapfirmadan ve 0rinu kullanmaya
baslamadan énce bu kilavuzu dikkatlice okumanizi ve saklamanizi nemle rica
ediyoruz.

Sizlere daha iyi bir hizmet sunmak icin, ihtiyac duydugunuz her an 444 37 94
numarali MUsteri Hizmetlerimizden gerekli destegi alabileceginizi de belirtmek
isteriz.

Yeni UrUnlerimizden ve kampanyalarimizdan haberdar olmak ve VOQ markali
tOm UrUnlerimiz ile ilgili detayh bilgiye ulasmak icin “www.voq.com.ir” adresinden
sitemizi ziyaret edebilirsiniz.

Satin almis oldugunuz Urini keyifle ve iyi ginlerde kullanmanizi dileriz.

Saygilarimizia,

V O Q

Dear customer,
Thank you for choosing our VOQ-branded products.

We would like to express that we are always there for you to offer a better
experience and high-quality service.

We prepared this guideline which tells the usage and maintenance conditions
regarding the product you purchased. Before the assembling and using the
product, we kindly and essentially request you to read carefully and keep the
guideline for future.

You can visit our website “www.vog.com.tr” in order to get detfailed information
about our VOQ-branded products.

We hope you to enjoy the product you purchased and have a good day.

Best regards,

V O Q




1. URUN GENEL OZELLIKLERI

1.1. Banyo mobilyalarimiz agirlikli olarak ahsap esash malzemelerden
Urefilmekte olup, metal konstriksiyonlar, hareketli mekanizmalar, aydinlatma
elemanlari, cam aksesuarlar gibi farkli malzeme yapilarina sahip bilesenlerden
de olusmaktadir.

1.2. Tom mobilyalarimiz TSE EN 14749 standartlarina uygundur. UrUnlerimizde
kullanilan aydinlatma elemanlari ise TSE ve CE onayhdir.

1.3. Mobilyalarimizda kullanilan ahsap malzemelerimiz, egilme direnci yUksek,
goévde yapisi giclU, statik yUkleme kapasitesi yiksek, sisme degeri disUk MDF,
MDF-LAM malzemeden secilmektedir. Kullanilan MDF'lerde yogunluk

830-850 kg/m3 araligindadir.

1.4. UrUnlerimizde kullanilan malzemeler, suya dayanikli ve uzun émorli
malzemelerden secilmektedir. Ancak ahsap malzemelerin su ve neme karsi
dayaniminin sinirli oldugu ve yanmaya karsi dayaniminin olmadigi bilinmelidir.
1.5. Lake UrUnlerimizde ham MDF Uzerine dncelikle bir kat bariyer vernik
atilmaktadir. Uzerine iki kat astar boya uygulamasi yapildiktan sonra son kat
boya islemi yapilmaktadir. Mat lake Grinlerde bir kat politretan boya atilmakta
olup, parlak lake UrUnlerde iki kat akrilik son kat boya atilmaktadir. Doldurma
gucu ve yuzey direnci yuksek bu astar boya uygulamasi sayesinde Urinlerimiz
pUruzsUz bir gortnume sahip olup, sararmaya karsi direnclidir.

1.6. PVC kaplh UrUnlerimiz &zel pres yontemleri kullanilarak Uretilmektedir.

Bu UrUnlerde kullanilan PVC malzemeler 1. Kalite malzemelerden secilerek
Uretilmektedir.

1.7. Dogal ahsap kaplama Urunlerimizde kullanilan kaplamalar, dogal
agaclardan kesitler alinarak elde edilen malzemeler oldugundan dogal desen
ve dokulara sahiptir. Bu sebeple farkli UrGnlerde ylUzey desenleri degiskenlik
gosterebilecegi gibi, dogal yapiya sahip olduklarindan, su ve neme karsi
dayanimi sinirhdir ve zamanla kaplama renkleri degisebilmektedir. Bu
degiskenlikler malzemenin tamamen dogasindan kaynaklidir.

1.8. Mermer tezgahli UrUnlerde, mermerin dogasindan kaynakli olarak Grinin
damar yapisinda teshir Grinu ile satin alinan Urin arasinda goérsel farkliliklar
olabilmektedir.

1.9. Porselen tezgahli Grunlerde, Uretimdeki desen sayisina bagli olarak teshir
Urund ile satin alinan Urin arasinda desen degiskenlikleri gértlebilmektedir.
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1.10. Kontrplak malzemeden Uretilen Urinlerde, malzemenin kendi dogasindan
kaynakli olarak su gecirmez ézellige sahip oldugundan, bu UrUnlerin su dayanimi
yUksektir. Ayni zamanda esnek malzeme yapisindan kaynakl olarak kolay
formlanabilir, estetik gérinUme sahip mobilyalar Uretilebilmektedir.

1.11. Mobilyalarimizda kullanilan hareketli mekanizmalar kullanim kolayhgi
saglayacak fonksiyonlara sahiptir. Her bir GrUnde sessiz ve yumusak calisan
mekanizmalar kullaniimistir.

1.12. Mobilyalarimizda kullanilan cam yUzeyler temperli olarak imal edilmistir.
Temperli camlar kinldiklarinda ki¢cuk parcalara ayrilarak dagilir. Boylece

normal camlara gére temperli camlar yaralanma riskini asgariye indirir.

2. MONTAJ ONCESINDE DiKKAT EDILMESIi GEREKEN HUSUSLAR

2.1. Satin almis oldugunuz GrUnlerin montaj garantisi kapsamina girebilmesi
icin, UrOn montajinin VOQ Yefkili Servisi farafindan yapilmasi gerekmektedir.
Urin montajiniz VOQ Yetkili Servislere yaptirmaniz durumunda Urdn Montaj
Garantisi 1 yildir.

2.2. Urnlerin ambalajlar montaj esnasinda VOQ Yetkili Servisi tarafindan
acilmahdir. Ambalaji acilmis, yirtilmis veya kutusundan cikarilmis UrGnler montaj
garantisi kapsamina girmemektedir.

2.3. Urin montajinda Orin ile verilen veya tavsiye edilen yan malzemelerin

kullaniimasi &nemlidir.

2.4. Montaj esnasinda ¢imento, alcl, politretan képuk vb. donarak genlesen
malzemeler kullaniimamalidir.

2.5. Santiye ortaminda montaj yapilacak UrGnler icin, GrUnlerde bulunan tUm
metal yUzeyler ve bu metal yUzeylerin kaplamalari ve baglanti parcalarinda
kullanilan metaller korozyona ugrayabilecek yapida oldugundan bu tir Grinlerin
montaji insaat bitimine dogru yapiimaldir.

2.6. Banyo mobilyalari diger banyo UrUnlerine goére hassas Urunler

oldugundan, tadilat yapilan banyolarda montaji en son yapilmasi gereken Grin
konumundadir.
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3.1. Satin almis oldugunuz GrinUn Uzerine asirt agirlik yapicl nesneler, UrGndn
dengesini bozucu agirliklar koyulmamasi gerekmektedir.
3.2. Uronun temizligi icin kullanilacak olan temizleyicilerde, asidik sivilar, tuz

3. KULLANIM ve BAKIM ESNASINDA DiKKAT EDILECEK HUSUSLAR

ruhu, toz temizleyiciler, camasir suyu ve diger asitler ile klor esasl agartici iceren
kirec s6kUcU deterjanlar tercih edilmemeli ve kesinlikle kullaniimamalidir. Genel
temizlik amaciyla bu tip kimyasal Grinlerin kullanilmasi durumunda Grinin
bulundugu ortam cok iyi havalandiriimali ve GrUnler bu kimyasallarin buharina
maruz birakilmamalidir. Bu kimyasal temizleyicilerin UrGnUn yUzeylerine ve metal
aksesuarlarina zarar verecegi bilinmelidir. Ayni zamanda temizlik maddeleri ve
kimyasallarin bulundugu ortamlarda olusan kimyasal buharlasmalar Urinlere
zarar verebilir. Urinleriniz mimkin oldugunca bu ortamlardan uzak tutulmalhdir.
3.3. UrUnleri temizlerken sert temizlik singerleri gibi asindirici ve cizici etkisi olan
malzemeler kullaniimamalidir. Urinler hafif nemli ve yumusak bir bez ile hafifce
silinmeli ve kuru bir bez yardimi ile kurulanmalidir. Temizleme islemi bittiginde
Urond kuru olarak birakmaniz tavsiye edilmektedir. Urin temizligini periyodik
olarak yapmaniz tavsiye edilmektedir.

3.4. Hasar verecegdi gdz 6nunde bulundurularak, UrUnlerin Uzerinde kesici, cizici,
kirici vb. nesneler bulundurulmamali, tasima ve kullanim esnasinda darbelere
karsi korunmalidir.

3.5. Banyonuzda yapilacak olan tadilatlarda, yapilacak olan islemlerin Grine
hasar verebilecegi géz 6ninde bulundurulmall ve bu sebeple Grinleriniz
korunmalidir. Tadilata baslanmadan énce, Grinun Gzeri koruyucu bir mukavva
ile 6rtGlmesi tavsiye edilmektedir.

3.6. UrUnlerin Uzerinde duran nesneleri hareket ettirirken, nesnelerin Grin ile
temasi kesilerek hareket ettiriimelidir.

3.7. Satin aldiginiz Grinlerde hareketli mekanizmma mevcut ise cocuklarinizin
oynamasina engel olunmalidir.

3.8. Kullanim ve montaj asamalarinda UrinUn dizgun bir zeminde olmasina
dikkat edilmelidir.

3.9. Urin0n0z0 satin aldiktan, montaj asamasina kadar gecen sire zarfinda,

Urinu bekletme durumunuz olmasi durumunda satfin alinan Urdn, kutu veya
ambalajindan cikariimamalidir. Urinin montaji yapilacagr zaman ambalaji
acllmahdir.




3.10. Ambalajl UrGnler, gunes, yagmur, su, rutubet, toz ve ates gibi Grine zarar
verebilecek etkenlerden korunmalidir.

3.11. UrUnler birbiri Uzerine asin yigilmamali ve Grinin ambalajinin eziimesine izin
verilmemelidir. Devrilme ve dusmeye karsi dnlemler alinmalidir.

3.12. UrUnlerin tamirat, tadilat ve demontaj isleri Yetkili Servislerimiz tarafindan
yapilmaldir. Urintn kullanimi esnasinda bir deformasyon olustugu takdirde
Yetkili Servislerimiz ile temasa gegmeniz tavsiye edilmektedir. Demontaj islemi
icin montaj brosGrinde belirtilen el aletleri kullaniimalidir.

3.13.Banyo mobilyalar ahsap esasli Urunler oldugundan ve bazi moduller
icerisinde elektrik aksamlari bulundugundan, kesinlikle hortum ya da kova ile su
dékilerek yikanmamalidir. Uriinlerin yikanmasi durumunda, ahsap yizeylerde
sismeler, elekirik aksamlarinda hasarlar meydana gelebilir.

3.14. UrUnler direk gines 1sigina maruz birakilmamalidir.

3.15. Mermer ya da porselen tezgahl UrUnler dogal malzemeler oldugundan

su emme katsayisi yUksektir. Lekelenmesini dnlemek icin her kullanimdan sonra
temizlenmesi dnerilir. Parlakhgini koruyabilmesi icin temizligi ilik su ve sabunla
yapilmalhdir.

3.16. UrUnlerde zaman icerisinde ortam kosullarina bagh olarak kismi renk
degisiklikleri olusabilir.

3.17. UrUnlerin yer degdistirmesi durumunda, demontaj dncesinde Urinin icinin
tfamamen bosaltilmis olmasi ve zeminden temasi kesilerek, surUklenmeden
tasinmasi gerekmektedir. Urin garanti kapsaminda ise bu islem icin Yetkili
Servislerimizden destek istenmelidir.

3.18. UrinUn kapaklarinin veya cekmecelerinin kullanildiktan sonra 10tfen
kapatiimasi ve kesinlikle acik birakiimamasi gerekmektedir.

3.19. Herhangi bir amacla lavabo dolaplarinin Uzerine cikiimamalidir.

3.20. Kapaklarin hareketini saglayan menteseler yalnizca kapak ylkunU tfasimak
Uzere tasarlanmistir. Kapaklara ek yUk gelmesi durumunda menteselerde zaman
icerisinde islev problemleri ya da kapaklarda sarkmalar meydana
getirebilmektedir. Bu sebeple UrlUnlerin Uzerine ek agirlik yapici nesneler
konulmamalhdir.

3.21. Havalandirmasi yetersiz ve nem orani yuksek olan mekanlarda Grunlerin
kullanilmasi sakincalidir.

3.22. UrUnler ahsap esasl oldugundan Uzerine sicak, yanici veya yakicl malzeme
koyulmamasi gerekmektedir.




3.23. Kullanim dncesinde ve kullanim esnasinda tesisat kaynakli su sizmasi veya
mobilya Uzerinde su birikmesi olup olmadigr kontrol edilmelidir. Boyle bir
durumla karsilasildigr taktirde, montaji yapan Yetkili Servise basvurulmalidir. Su
birikintisi olan boélimlere zamaninda midahale edilmez ise kabarma ve sisme
problemleri yasanabilir.

3.24. Ahsap malzemeler Uzerine 1slak camasir, nemli bez ve temizlik esnasinda
kullanilan (kova, legen vb.) malzemeler birakiimamalidir.

4. GARANTI SARTLARI

4.1. Banyo mobilyalarinin garanti stresi 2 yil olup, garanti kapsami UrGndn
fatura tarihinden itibaren baslamaktadir.
4.2. Urinon tek tek botin parcalar ve tamami firmamizin garantisi
kapsamindadir.
4.3. Malin ayipli oldugunun anlasiimasi durumunda tUketici, 6502 sayili
TUketicinin Korunmasi Hakkinda Kanunun 11'inci maddesinde yer alan;

. Sozlesmeden dénme,

. Satis bedelinden indirim isteme

. Ucretsiz onarllmasini isteme,

. Satilanin ayipsiz bir misli ile degistiriimesini isteme haklarindan birini
kullanabilir.
4.4. TUketicinin bu haklarindan Gcretsiz onarim hakkini secmesi durumunda
saticl, iscilik masrafi, degistirilen parca bedeli ya da baska herhangi bir ad
altinda hicbir Gcret talep etmeksizin malin onarimini yapmak veya yaptirmakla
yUkUmIUdUr. TGketici Ucretsiz onarim hakkini Uretici veya ithalatciya karsi da
kullanabilir. Satici, Uretici ve ithalatci tUketicinin bu hakkini kullanmasindan
muUteselsilen sorumludur.
4.5. TUketicinin, Ucretsiz onarim hakkini kullanmasi halinde malin;
a. Garanti sUresi icinde tekrar arizalanmasi,
b. Tamiri icin gereken azami surenin asilmasi,
c. Tamirinin mUmkUn olmadiginin, yefkili servis istasyonu, safici, Uretici veya
ithalatci tarafindan bir raporla belirlenmesi durumlarinda, tUketici malin bedel
iadesini, ayip oraninda bedel indirimini veya imkan varsa malin ayipsiz misli ile
degistiriimesini saticidan talep edebilir. Satici, tUketicinin talebini reddedemez.
Bu talebin yerine getiriimemesi durumunda satici, Uretici ve ithalatci
mUteselsilen sorumludur.




4.6. Malin garanti sUresi icerisinde gerek malzeme gerekse yetkili servisler
tarafindan yapilan iscilik ve montaj hatalarindan dolayi arizalanmasi halinde,
iscilik masrafi, degistirilen parca bedeli ya da herhangi bir ad altinda hicbir
Ucret talep etmeksizin famir yapilacakftir.

4.7. Malin tamir sUresi 20 is guNUNU gecemez. Bu sUre, garanti suresi icerisinde
mala iliskin arnizanin yetkili servis istasyonuna veya saticiya bildirimi tarihinde,
garanti stresi disinda ise malin yetkili servis istasyonuna teslim tarihinden itibaren
baslar. Malin arizasinin 10 isginU icerisinde giderilememesi halinde, Uretici veya
ithalatcr; malin tamiri tamamlanincaya kadar benzer 6zelliklere sahip baska bir
mali tUketicinin kullanimina tahsis etmek zorundadir. Malin garanti stresi
icerisinde arizalanmasi durumunda, famirde gecen sure garanti siresine eklenir.
4.8. TUketici, garantiden dogan haklarinin kullaniimasi ile ilgili olarak cikabilecek
uyusmazliklarda yerlesim yerinin bulundugu veya tuketici isleminin yapildigi
yerdeki TUketici Hakem Heyetine veya TUketici Mahkemesine basvurabilir.

5. GARANTI KAPSAMI DISINDA KALAN HUSUSLAR

5.1. UronUn son kullanici tesliminden sonraki tasima, depolama ve uygun
olmayan sartlarda beklemesi sirasinda olusan hasar ve arizalar,

5.2. Urbnler ile verilen veya &nerilen yan malzemelerin kullaniimamasindan
kaynaklanan hatali montaijlar,

5.3. VOQ Yefkili Servis Ekipleri haricinde yapilan montaj, bakim, onarim ve
demontaj islemlerinden dolayi olusan hasar ve arizalar,

5.4. Su ve elektrik tesisatcisi hatalarindan olusan hasar ve arizalar,

5.5. Yangin, su basmasi ve dogal afet ile meydana gelebilecek hasarlar,

5.6. Kullanim alaninda yapilacak tadilatlar, famiratlar esnasinda Grinde
olusabilecek deformasyonlar,

5.7. Montaj esnasinda ¢imento, alcl, politretan képUk vb. donarak genlesen
malzemeler kullaniimasi,

5.8. Burada belirtiimemis olsa dahi musterinin her tUrlU yanlis kullanimdan
(UronUn fonksiyonu haricindeki kullanimlar dahil) kaynaklanan kusurlar,

5.9. Urin0n garanti stresi dahilinde oldugunu gésteren onayli garanti belgesinin
veya faturasinin beyan edilememesi,

5.10. Banyo mobilyalarinin kullanilacagi ortamda, dus teknesi veya kUvet kabini
olmamasi ve dus alinan yerin banyo mobilyasina 1.5 metreden daha yakin olan
yerlerde su sicramasini engelleyecek perde veya kabin olmamasi durumlarinda,
UrUnlerde olusabilecek hasarlar garanti kapsami disinda olacakftir.

5.11. VOQ Yeftkili Servisler disinda yapilan montaj islemleri montaj garantisi
kapsami disindadir.




1. PRODUCT PROPERTIES

1.1. Our bathroom furniture is mainly produced from wood-based materials and
consists of components with different material structures such as metal
constructions, moving mechanisms, lighting elements, glass accessories.

1.2. All our furniture is in compliance with TSE EN 14749 standards. Lighting
elements used in our products are TSE and CE approved.

1.3. Wooden materials used in our furniture are selected as MDF, MDF-LAM
material with high bending resistance, strong body structure, high static loading
capacity, low swelling value. The density of MDFs used is in the range of
830-850 kg / m3.

1.4. The materials used in our products are selected from water-resistant and
long-lasting materials. However, it should be known that wooden materials
have limited resistance to water and moisture and are nof resistant fo fire.

1.5. In our lacquer products, firstly a layer of barrier varnish is applied on raw
MDF. After two layers of primer paint is applied, the final coat painting is
applied. One layer of polyurethane paint is applied on matte lacquer products,
and two layers of acrylic top coat paint is applied on glossy lacquer products.
Our products have a smooth appearance and are resistant to yellowing thanks
to the primer paint application with high filling power and surface resistance.
1.6. Our PVC coated products are produced through special press methods.
The PVC materials used in these products are produced from first quality
mafterials.

1.7. Since the coating materials used in our natural wooden coated products
are the materials obtained by taking sections from natural trees, they have
natural patterns and textures. Therefore, surface patterns might differ in
different products, and since they have natural structure, their resistance to
water and moisture is limited and the coating colors might change in time.
These variations result from the nature of the material.

1.8. In marble counter products, visual differences might be observed between
the display product and the purchased product in the vein structure of the
product because of the nature of the marble.

1.9. In porcelain countertop products, patterns in display product and those of
the purchased product might vary depending on the number of patterns in
production.




1.10. In plywood products, since they are waterproof because of the nature of
the material, plywood have a high-water resistance. At the same time, it can
be easily shaped due to the flexible material structure and furniture with

aesthetic appearance can be manufactured.

1.11. Movable mechanisms used in our furniture have functions to provide ease
of use. Each product is equipped with silent and soft working mechanisms.
1.12. Glass surfaces used in our furniture are manufactured as tempered. When
tempered glass is broken, it breaks into small pieces. Thus, tempered glasses
minimize the risk of injury compared to normal glasses.

2.POINTS TO CONSIDER BEFORE THE ASSEMBLY

2.1. In order for your purchased products to be considered within the assembly
warranty, product assembly should be carried out by VOQ Authorized Service.
If you have your product assembled by VOQ Authorized Services, the Product
Assembly Warranty is 1 year in Turkey.

2.2. The packaging of the products should be opened by the VOQ Authorized
Service during assembly. Unpacked, forn or unboxed products are not covered
by the assembly warranty.

2.3. It is of importance to use auxiliary materials provided with the product or
recommended in product assembly.

2.4. During the assembly process, freezing expanding materials such as cement,
gypsum, polyurethane foam, etc. should not be used.

2.5. For the products assembled in the construction site, since all metal surfaces
of the products and metals used in metal surfaces and fittings are susceptible to
corrosion, the assembly of such products should be carried out towards the end
of the construction.

2.6. Since the bathroom furniture is sensitive products compared to bathroom
products, their assembly should be carried out at the very end in renovated
bathrooms.




3. POINTS TO CONSIDER DURING USE AND MAINTENANCE

3.1. Heavy objects which can bear excessive weight and weights which can
disturb the balance of the product should not be placed on the purchased
product.

3.2. For the cleaners to be used to clean the products, acidic liquids, salt spirit,
powder cleaners, bleach and other acids and lime removing defergents
containing chlorine-based bleach should not be preferred and not used under
any circumstances. In case of using such chemical products for general
cleaning purposes, the environment where the product is located should be
well ventilated and the products should not be exposed to the vapors of such
chemicals. It should be known that these chemical cleaners will damage the
surfaces of the product and metal accessories. Also, chemical vapors emerged
in environment where the cleaning materials and chemicals are available can
damage the products. Your products should be kept away from such
environments as much as possible.

3.3. While cleaning the products, abrasive and scratching materials such as
hard cleaning sponges should not be used. The products should be wiped
lightly using a slightly damp and soft cloth and wiped to dry with the help of a
dry cloth. When the cleaning process is completed, it is recommended to leave
the product dry. It is recommended to clean the product on periodical basis.
3.4. Considering its risk fo damage the product, any sharp, scratching or
breaking objects should not be placed on the products and they should be
protected against impacts during fransporfation and use.

3.5. In the renovation procedures in your bathroom, it should be taken into
consideration that the activities to be performed may cause damage on the
product, so your products should be protected. Before starting the renovation
procedure, it is recommended to cover the product with a protective cardboard
3.6. When moving the objects on the products, they should be moved by
contacting objects with the product.

3.7. In case of a moving mechanism in the products you purchased, your
children should be prevented from playing with it.

3.8. It should be paid attention that the product is placed on a smooth and flat
surface during the use and assembly stages.




3.9. If you do not have the product assembled and wait for a while from the
date of purchase to the assembly phase, purchased product should not be
removed from its box or packaging. Only when the product is assembled, it

should be unpacked.

3.10. Packaged products should be protected from factors to damage the
product such as sun, rain, water, moisture, dust and fire.

3.11. The products should not be over-piled on each other and the packaging
should not be crushed. Measures should be taken against rolling-over and
falling.

3.12. Repair, modification and assembly works of the products should be carried
out by our Authorized Services. In case of any deformation during the use of the
product, it is recommended that you contact with the Authorized Services. The
hand tools specified in the assembly brochure should be used for disassembly
process.

3.13. Since bathroom furniture are wooden-based products and some modules
include electrical components, they should not be washed by pouring water
with a hose or bucket. In the case of washing the products, swelling on wooden
surfaces and damage to electrical parts may be observed.

3.14. Products should not be exposed to direct sunlight.

3.15. Since marble or porcelain countertop products are natural materials, their
water absorption coefficient is high. In order to avoid staining, it is
recommended to clean after each use. In order to maintain ifs brightness, it
should be cleaned with warm water and soap.

3.16. Partial color changes may occur in the products in time depending on the
conditions of the place where the product is placed.

3.17. In case of displacement of the products, the inside of the product should
be completely emptied before dismantling and should be fransported without
dragging. If the product is under warranty, support should be requested from
our Authorized Services in this process.

3.18. The covers or drawers of the product should be closed and never left open
after use.

3.19. Do not step on the sink cabinets for any reason or purpose.




3.20. The hinges to enable the doors to move are designed to carry only the

door load. In case of additional weight on the covers, functional problems in
hinges or sagging of lids can be observed in time. Therefore, additional
weight-causing objects should not be placed on products.

3.21. It is disadvantage to use the products in places with insufficient
ventilation and high humidity.

3.22. Since the products are wooden-based, hot, flammable or caustic
materials should not be placed on the products.

3.23. Before and during use, it should be checked whether there is any water
leakage from the installation or water accumulation on the furniture. In this
case, Authorized Service that has carried out the assembly should be
confacted. If the parts with puddles are not intervened in tfime, swelling
problems may be observed.

3.24. Wet laundry, damp cloth and cleaning materials (bucket, basin, etc.)
should not be placed on wooden materials.

4. WARRANTY CONDITIONS

4.1. The warranty period for bathroom furniture is 2 years and the warranty
coverage starts from the invoice date of the product.

4.2. Each and every part of the product and itself entirely are under the
company warranty.

4.3. If defected that the good is defective, the purchaser might exercise any
of the following rights included in the Arficle 11 of Law on the Protection of
Consumer No. 6502 in Turkey;

a. Terminating the contract,

b. Asking for a discount over the sales price,

c. Asking for free repair,

d. Asking for the sold good to be replaced by a non-defective equivalent.

4.4. If the consumer prefers to exercise the right of free repair, the seller is liable
for repairing or having the goods repaired without any charge under the name
of labor cost, replacement part price or any other name. The consumer can
also exercise their right of free repair against the manufacturer or importer.
The seller is jointly responsible for the use of this right by the manufacturer and

importer consumer.




4.5. If the consumer exercises the right of free repair,

a. And in cases of failure again within the warranty period,

b. Exceeding the maximum fime required for repair,

c. Being detected of being impossible to be repaired by a report issued by
authorized service station, seller, manufacturer or importer, the consumer might
request the return of the goods, a discount at the rate of defects or, if possible,
the replacement of the goods with an equivalent good without defective. The
seller might not refuse the consumer's request. If the request is not fulfilled, the
seller, the manufacturer and the importer are jointly responsible.

4.6. If the product breaks down within the warranty period due fo workmanship
and assembly faults made by both the material and authorized services, repair
shall be realized without requiring any charge such as the cost of labor, price
of replacement part, etc.

4.7. The repair duration of the good might not exceed 20 business days in
Turkey. This duration starts when the failure of the good is nofified to the
authorized service station or fo the seller during the warranty period; if not
during the warranty period, it starts upon the delivery of the good fo the
authorized service station. If the defect of the good cannot be repaired within
10 business days, manufacturer or importer is obliged to provide another good
to the consumer with similar properties until the good is repaired completely. In
case of malfunction of the good within the warranty period, the time spent in
repair is added to the warranty period.

4.8. For disputes to arise regarding the use of the rights provided by the
consumer warranty, the consumer can apply fo the Consumer Arbitration
Committee or the Consumer Court in Turkey in the place of residence or

where the consumer transaction is realized.
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5.1. Damages and failures to occur during transportation, storage and keeping

5. POINTS NOT INCLUDED IN THE WARRANTY

under inappropriate conditions after the delivery of the product to the end user,
5.2. Faulty assemblies caused by not using the supplied or recommended
auxiliary materials,

5.3. Damages and failures caused by assembly, maintenance, repair and
disassembly operations carried out by any party other than VOQ Authorized
Service Teams,

5.4. Damages and failures caused by water and electrical installer faults,

5.5. Damages to occur due to fire, flooding and natural disasters,

5.6. Deformations to occur in the product during renovations, repairs fo be
carried out in the place of use.

5.7. Using any freezing expanding materials such as cement, gypsum,
polyurethane foam, etc. during the assembly process,

5.8. Even if not specified herein, defects arising from any misuse by the
customer (including using the product for any purpose other than the function),
5.9. Failure to declare the certified warranty document or invoice showing

that the product is within the warranty period,

5.10. Damages to occur in the products shall not be covered by the warranty if
there is not any shower tray or bathtub cabin in the environment where the
bathroom furniture will be used and any curtains or cabinets fo prevent
splashing of water in places closer than 1.5 meters to the bathroom furniture.
5.11. Assembly operations carried out by any party other than VOQ

Authorized Services in Turkey.




GARANTI BELGESI

Tedarik¢i Firmanin

Unvanu: Seramiksan Turgutlu Seramik Sanayi ve Ticaret A.S.

Adresi: Turgutlu Organize Sanayi Bolgesi 45401
Turgutlu-Manisa / TURKIYE

Tel/Fax: +90 23631396 13 /+90 236 313 77 64

Web : www.seramiksan.com.tr www.vog.com.tr

Firma Yetkilisinin

imza / Kasesi :

Malin

Cinsi: Banyo Mobilyasi (Tim modeller icin gecerlidir)
Markasi: VOQ

MO e e e e et e e e e bre e e eaae e eebaeeeearaeeeerreeens
1Y 1 o ROt
Teslim Tarihi ve Yeri:

Kullanim Omri: 10 Yil

Garanti Suresi: 2 Yil

Azami Tamir Sitiresi: 20 is Guni

Satici Firmanin
DNV aNE ettt e ettt e et et e e et et ereete et eneeneenens
AN <33 O PRROPP
=1 VA =D < OOt
Fatura TAarini V& NO: oottt et eetre e e earee e esareeeeesseeeeaneeseseeeeennns
Tarih / imza / Kase:

Miisteri Hizmetleri

Adres: Turgutlu Organize Sanayi Bolgesi 45401
Turgutlu-Manisa / TURKIYE
Danisma Hatti: 444 37 94

Uriiniiniiziin garanti kapsamina dahil edilebilmesi icin, bu belgeyi iiriinii satin aldiginiz
satis noktasina onaylatiniz.Bu belgeyi iiriiniin garanti siiresince saklayiniz.
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WARRANTY

Supplier Company

Title: Seramiksan Turgutlu Seramik Sanayi ve Ticaret A.S.

Address: Turgutlu Organize Sanayi Bolgesi 45401
Turgutlu-Manisa / TURKIYE

Tel/Fax: +90 2363139613 /+90 236313 77 64

Web : www.seramiksan.com.tr www.voqg.com.tr

Company Authorized Personnel

Signature / Stamp:

Product

Type: Bathroom Furniture

Brand: VOQ

/o Yo 1= SRR
SErIAal NO: ettt st st s ae b et et eaee
Lifetime: 10 Years

Warranty Period: 2 Years

Authorized Seller Company

T O ettt e et e e e e e e e e ————————————————————aaaaaaes
P Lo L0 =X N
=1 VA =) O

Date/Signature/Stamp:

In order for your product to be covered by the warranty, please have this document approved
by the sales point where you purchased the product. Keep this document during the warranty

period together with the product invoice.
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